
September 20, 2002 

The Honorable Byron Dorgan 
Chainnan 

, .... , , .... , ~·~I 
The World's Leading Automakers' 

Subcommittee on Consumer Affairs, Foreign Commerce and Tourism 
U.S. Senate Commerce, Science, and Transportation Committee 
Washington, D.C. 205 l 0 

Dear Chainnan Dorgan: 

As the Subcommittee requested, our associations have discussed the issues reviewed at the 
Subcommittee's July 30, 2002 hearing on Customer Choice in Automotive Repair Shops (S. 2617). 
We believe the following commitments by automakers will provide independent repairers the 
necessary service information and diagnostic tools to compete and serve consumers in the 
marketplace. 

The members of the Alliance of Automobile Manufacturers and the Association of 
International Automobile Manufacturers listed below fully support the following: 

Automobile manufacturers hereby commit to make available, by August .H, 
2003, emission and non-emission-related service information, training 
information, and diagnostic tools in the same manner and to the same extent 
as specified by California Air Re.<0urces Board (CARB) regulations for 
emission-related systems and components. This means that 1) the same 
service and training information related to vehicle repair will be made 
available to independent repair shops either via the Internet, or in the same 
manner and extent as it i.< made available to franchised dealerships and 2) 
the same diagnostic tools related to vehicle repair that are made available to 
the franchised dealers will be made available to the independent repair 
.<hops. These will be made available at a reasonable price consistent with the 
guideline.< provided in CARB regulations. The service and training 
information and manufacturer tools will be available to independent repair 
shops without the need for them to return to a franchised dealership (to the 
extent allowed by law). 

This commitment will continue the viability of the automotive service industry and preclude 
the need for current legislation while we work on implementation. Moreover, successful 
implementation will eliminate the need for future state and federal legislation. 
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Manufacturers recognize the value of third-party providers of tools, service and training 
infonnation and are committed to making available to information providers and tool companies the 
service and training information, tools and tool information. The National Automotive Service 
Task Force will continue to provide a forum for industry and aftermarket to resolve service 
information issues. We ask that the Subcommittee and its staff periodically review the progress 
being made toward the objectives above. 

We believe this continues a long tradition of the independent repairer's important position in 
the automotive industry. It also demonstrates our mutual commitment to fair and open competition 
in the auto service industry and to consumer choice in seeking these services. Please feel free to 
call on our organizations if you have any questions. 

Sincerely, 

Josephine S. Cooper 
President & CEO 
Alliance of Automobile 

Manufacturers, Inc. 

Automobile Makes: 

Acura 
Aston-Martin 
Audi 
BMW 
Buick 
Cadillac 
Chevrolet 
Chrysler 
Dodge 
Ford 
GMC 
Honda 

Timothy C. Maccarthy 
President & CEO 
Association of International 

Automobile Manufacturers, Inc. 

Hyundai Mitsubishi 
Infiniti Nissan 
Isuzu Oldsmobile 
Jaguar Pontiac 
Jeep Saab 
Kia Saturn 
Land Rover Subaru 
Lexus Suzuki 
Lincoln Toyota 
Mazda Volvo 
Mercedes-Benz Volkswagen 
Mercwy 

Dan Frohlich 
Chairman 
Automotive Service Association 



16 September 2002 

To whom it may concern: 

H:ON'D.A. 
American Honda Motor Co., Inc. 
1919 Torrance Boulevard 
Torrance, CA 90501-27 46 
Phone (310) 783-2000 

American Honda Motor Inc., Co. is committed to providing the tools and information that 
both independent repair shops and franchised dealers need to swiftly and accurately 
repair vehicles. To this end, we fully support the September 20, 2002, joint letter to 
Senator Byron Dorgan from the Automotive Service Association (ASA), Alliance of 
Automobile Manufacturers, and Association of International Automobile Manufacturers 
(AIAM). 

We believe that this commitment to cooperation instead of legislation serves our interest, 
those of the independent repair industry, and most importantly, our mutual customers -
the motoring public. 

Sincerely, 

/!,e~ 
Sr. Vice President 
Parts & Service Operations 



VOLKSWAGEN 

September 20, 2002 

Ms. Josephine S. Cooper 
President & CEO 
Alliance of Automobile Manufacturers 
1401 H Street tf.N, Suite 900 
Washington, D.C. 20005 

Dear Ms. Cooper: 
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Volkswagen and Audi are committed to providing the tools and information that 
both Independent repair shops and franchised dealers need to swiftly and 
accurately repair vehicles. To this end, we fully support the September 20, 2002, 
joint letter to Senator Byron Dorgan from the Automotive Service Association 
(ASA), Alliance of Automobile Manufacturers, and Association of International 
Automobile Manufacturers (AIAM). 
We believe that this commitment to cooperation instead of legislation serves our 
interest. those of the independent repair industry, and most importantly, our 
mutual customers - the motoring public. 
Sincerely, 

Kip Kriigel 
Process Leader 
Technical Service 
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BMW Group 

September 20, 2002 

Ms. Josephine S. Cooper 
President & CEO 
Alliance of Automobile Manufacturers 
1401 H Street, NW. Suite 900 
Washington, DC 20005 

Dear Ms. Cooper: 

BMW Group is committed to providing the tools and information that both 
independent repair shops and franchised dealers need to swiftly and 
accurately repair vehicles. To this end, we fully support the September 20, 
2002, joint letter to Senator Byron.Dorgan from the Automotive Service 
Association (ASA). Alliance of Automobile Manufacturers. and Association of 
International Automobile Manufacturers (AIAM). 

We believe that this commitment to cooperation instead or legislation serves 
our interest, those of the independent repair industry, and most importantly, 
our mutual customers - the motoring public . 

...... ...._ 
Poe .. 1u 1 H 

.,,,..._ 
300 Ch••Nt AldQ• Ro.Id 

WoodcSlf t,aka, NJ 
07517-7731 

---

Vice President, Aftersales and Engineering 
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September 23, 2002 

Josephine Cooper, President 
Alliance of Automobile Manufacturers 
1401 H Street, N. W., Suite 900 
Washington, DC 20005 

Dear Ms. Cooper: 

II 
• 
GM Service and Parts 
Operations 

Gel\eral Momr. Cotporatioo 
30501 Van Dyke Avenue 
MC: •SG-204-001 
Wllt9tl, Ml •8090 

General Motors Corporation is committed to providing the tools and information that 
both independent repair shops and franchised dealers need to swiftly and accurately 
repair vehicles. To this end, we fully support the September 20, 2002 joint letter to 
Senator Byron Dorgan from the Automotive Service Association (ASA), Alliance of 
Automobile Manufacturers, and Association of International Automobile Manufacturers 
(AIAM). 

We believe that this commitment to cooperation instead of legislation serves our 
interest, those of the independent repair Industry, and most importantly, our mutual 

omers - the motoring public. 

Peter~ 
Executive Director, Service Operations 

RB/mce 
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September 17, 2002 

Ms. Josephine S. Cooper 
President & CEO 

DAIMLER CHRYSLER 

Alliance of Automobile Manufacturers 
1401 H Street, NW, Suite 900 
Washington, D<? 20005 

Dear Ms. Cooper, 

DaimlerChrysler Corporation 

The Chrysler Group is committed to providing the tools and information that both 
Independent repair shops and franchised dealers need to swiftly and accurately 
repair vehicles. To this end, we fully support the September 20, 2002, joint letter 
to Senator Byrein Dorgan from ttie Automotive Serviee Association \ ASA). 
Alliance of Automobile Manufacturers, and Association of International 
Automobile Manufacturers (AIAM). 

We believe that this commitment to cooperation instead of legislation serves our 
interest. those of the independent repair industry, and most importantly, our 
mutual customers - the motoring public. 

Sincerely, 

g_-a{J~ 
Reginald R. Modlin 
Director 
Environme_ntal & Energy Planning 

O.'tr'llerCl'ltyt:etf Corpor.itton 
000 Chry;lsr Drive C!MS 482-00.11 
Ailh•ll'ft Mii iot Ml I Lc:;a &11~'"'·''1~'1 
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l"rAnk M. Ligon 
Director , Vehicl e service ~ Programs 
Ford Cu&toir_.t' Service Divi sion 
fl i 2onOf or d . c om 
Phone: 313-323- 6467 

To whom it may concern: 

Ford MOt or Cocrpany 
1700 ~airlane Drive 
Al l Qll Park, Michigan 48101 

September 17, 2002 

Ford Motor Company is c ommi tted to providing the tool s and infoxination that both 
i ndependent repair shops and franchised dealers need to swiftly and accurately 
repai r vehicl es. To this end, we ful l y support t he September 20, 2002, j oint 
l et ter t o Senat or Byron Dorgan from the Automotive Service Association (ASA), 
All iance of Aut omobile titanu facturers, and Associat ion of International 
Automobi l e Manufactur ers (AIAM). 

we believe that t h i a commi tment to cooperation instead of legislation serves our 
i nterest, those of t he independent repai r industry, and most importantly, our 
mutual customers - t he mot ori ng publ ic. 

Sincerely, 

Frank M. Ligon 



<BJ HYUnDAI AMERICA TECHNICAL CENTER, INC. 

5075 Venture Drive 
Ann Arbor, MI 48108 

September 24, 2002 

To whom it may concern: 

A Subsidiary of 
Hyundai Motor Company (Korea) 

Tel: (313) 747-6600 
Fax: (313) 747-6699 

Hyundai Motor America, Inc. is committed to providing the tools and information that 
both independent repair shops and franchised dealers need to swiftly and accurately 
repair vehicles. To this end, we fully support the September 20, 2002, joint letter to 
Senator Byron Dorgan from the Automotive Service Association (ASA), Alliance of 
Automobile Manufacturers, and Association of International Automobile Manufacturers 
(AIAM). 

We believe that this commitment to cooperation instead of legislation serves our 
interest, those of the independent repair industry, and most importantly, our mutual 
customers - the motoring public. 

Sincerely, 

~A;rtuL 
Alfred Gloddeck 

Senior Manager - Corporate Affairs 



Sent by: Nissan North America Govt Affair703 456 2551; 
To: YN E- Fax At: 91 5092725671 

09/16/2002 19:14; #678; Page1/1 

(~11v1.~rn1l\(~1\t. Affilil'~ Ollie(·~ 
Hlf:\ V;·u) !hrr(m Strl·~l·!t Suite 450 
'!·h·1·11i'hm, VA 20 l 70-5:J:·l7 

NISSAN NORTH AMERICA, INC. 
Miiin Pbon1~: 170:0 45fl-2550 
~·AX: no;.11 451)-'.lt15.l 

September 20, 2002 

To whom it may concern: 

Nissan North America, Inc. is committed to providing the tools and information that both 
independent repair shops and franchised dealers need to swiftly and accurately repair 
vehicles. To this end, we fully support the September 20, 2002, joint letter to Senator 
Byron Dorgan from the Automotive Service Association (ASA), Alliance of Automobile 
Manufacturers, and Association of International Automobile Manufacturers (AIAM). 

We believe that this commitment to cooperation instead of legislation serves our interest, 
those of the independent repair industry, and most importantly, our mutual customers - the 
motoring public. 

Sinc~rely, 

Harland Reid 
Senior Director 
Government Affairs 
Nissan North America, Inc. 
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ISUZU 

September 20, 2002 

To whom it may concern: 

American Isuzu Moton Inc. is committed to providing lhe tools and infonn.ation lhat both 
independent repair shops and authorized dealers need to swiftly and accurately repair vehicle$. 
To this end, we fully support the September 20, 2002, joint letter to Senator Byron Dorgan from 
lhc Auromotive Service Association (ASA), Alliance of Automobile Manufacturers, and 
Association of International Automobile Manufacnm:rs (AIAM). 

We believe that this conunitment tO cooperation instead of legislation serves our.interest,-those 
of the independent repair industry, and most importantly, our mutual customers - the motoring 
public. 

Si.nccrcly, 

Pete Vavan 
Executive Manag« 
Service Group Operations 
American Isuzu Motors Inc. 

Amuican Isuzu Mot4n lnc. 

J .U40 rntd Streit 
CemMs, Califnmia 90702-6007 
furur_, Jn; .. ..,,..,.,.,..,;,.~ ~,,,,,_. 

562 229-5000 
562 926-3082 Fax We're loaki1111 to 1he 



.,__...,,,,,. 
~IM.CSl"tOJHH~ .. ...,,....,_ 

-.,llCNl'IUlllOl~NO,l;IO.WllC-. 
.wll..WICNlll\.M'TUIOCMM'IW 

.... ~WN'lfO 

• lllO"""l40>MM n<m ll'llllQ OI vw.ta 
..,,..,~Ol~NOJNNllA~ 

~c.M~tUICOl.'Om!T 

Jaguar Cars limited, Browns Lane, Allesley, Coventry CVS 9DR, England 

Telephone (024) 7640 2121 www.jaguar.com 

Mrs J S Cooper 
President and CEO 
Alliance of Automobile Manufacturers 
1401 H Street NW 
Suite 900 
Washington D.C. 
20005 
United States of America 

20 September 2002 

Dear Mrs Cooper 

Jaguar Cars is committed to providing the tools and information that both independent 
repair shops and franchised dealers need to swiftly and accurately repair vehicles. To this 
end, we fully support the September 20, 2002, joint letter to Senator Byron Dorgan from 
the Automotive Service Association (ASA), Alliance of Automobile Manufacturers, and 
Association of International Automobile Manufacturers {AIAM). 

We believe that this commitment to cooperation instead of legislation serves our interest, 
those of the independent repair industry, and most importantly, our mutual customers -
the motoring public. 

Y ou~sff cerely 

f(r-; 

Bob Townsend 
Manager Technical Service and Communications 

DIRECT TELEPHONE 

FAX 

EMAIL 

Registered Office: Browns Lane Allesley Coventry CVS 9DR Registered in England No 1672070 



 
 

Kia Motors America, Inc. 
9801 Muirlands Blvd. 
P.O. Box 52410 
Irvine, CA 92619-2410 
(949) 470-7000 

 
 
September 20, 2002 
 

To whom it may concern: 

Kia Motors America is committed to providing the tools and information that both independent 
repair shops and franchised dealers need to swiftly and accurately repair vehicles.  To this end, 
we fully support the September 20, 2002, joint letter to Senator Byron Dorgan from the 
Automotive Service Association (ASA), Alliance of Automobile Manufacturers, and Association 
of International Automobile Manufacturers (AIAM).   

We believe that this commitment to cooperation instead of legislation serves our interest, those 
of the independent repair industry, and most importantly, our mutual customers – the motoring 
public. 

 

Sincerely, 

  

 
Donald K. Pearce 
Vice President, Service 
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LAND ROVER 

Mrs J S Cooper 
President and CEO 
Alliance of Automobile Manufacturers 
1401 H Street NW 
Suite 900 
Washington D.C. 
20005 
United States of America 

20 September 2002 

Dear Mrs Cooper 

Land Rover is committed to providing the tools and information that both independent 
repair shops and franchised dealers need to swiftly and accurately repair vehicles. To this 
end, we fully support the September 20, 2002, joint letter to Senator Byron Dorgan from 
the Automotive Service Association (ASA), Alliance of Automobile Manufacturers, and 
Association of International Automobile Manufacturers (AIAM). 

We believe that this commitment to cooperation instead of legislation serves our interest, 
those of the independent repair industry, and most importantly, our mutual customers -
the motoring public. 

Yours sincerely 

{~ 
Bob Townsend 
Manager Technical Service and Communications 

Land Rover 

Browns lone, Allesley 
Coventry CV5 9DR 

Telephone 02476 402 121 
Facsimile 02476 202883 
Rog.,,..od Ofhco: Bonb.oy food. 1.Jghoho<no. Wo<w>d CV35 ORG 
Rog<>ie<od In England ond Wolo> Numbe< 40 19301 
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TOYOTA 

September 23, 2002 

Ms. Joaephinc S. Cooper 
Pre~ident & CEO 
Alliance of Automohile Manufacturers 
140l H Street NW, Suite 900 
Washington, D.C. 20005 

Dear Ms. Cooper, 
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Toyota M0tor Sales, U.S.A., Inc .. fully supports the proposed joint lener 10 Senator 
Byron Dorgan from the Automotive Service Association (ASA), Alliance of Automobile 
Manufacrurcrs. and Association of International Automobile Manufacturers (AlAM). 

We believe that this commitment to cooperation instead of legislation serves our interest, 
those of the independent repair industry, and most importantly, our mutual customers -
the motoring public. 

Sincerely, 

TOYOTA MOTOR SA • , U.S.A .. INC. 

Rohen C. Daly 
Group Vice President 
Toyota Customer Services 



Mazda North American Operations 

September 18, 2002 

Mr. Steven P. Douglas 
Director, Environmental Affairs 
Alliance of Automobile Manufactureres 
428 1 Street, Suite 400 
Sacramento. CA 95814-2394 

Dear Mr. Douglas: 

Jay Arll<i:Sloy 
V1~ Pte~i.1~r,J 

Pl.ll)l.I ttOC Go-..•mn•( 1•1 Attdin:> 

Mazda North American Operations is committed to prpviding the tools and information 
that both indc:pc111.h:ot repair shops and franchised dealers need to swiftly and accurately 
repair vehicles. To this end, we fully support the September 20, 2002, joint letter to 
Senator Byron Dorgan from the Automotive Service Association (ASA), Alliance of 
Automobile Manufacturers, and Association of International Automobile Manufacturers 
(AIAM). 

We believe that this commitment to cooperation instead oflegislation serves our interest, 
those of the independent repair industry, and most importantly, our mutual customers 
the motoring public. 

Sincere! 

r,55,,_.,.,.,C-...O- 1"""8.CA9~18·2922 -949 7271990 
POBoa 191'34 IM!ne~C.A 92623 9734 ~~ ~g 1ZT 6813 ~ t'I~ WWW ma?diMrsa cr.m 
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23 September 2002 

Ms. Josephine S. Cooper 
President & CEO 

~Ul 573 8708 -> A11iance o~ Au~n~nb~1• Manu~•o~ J 
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Mercedes-Benz USA, LLC 
Environmental & Safety Enjjncerif>g Dept. 

Alliance of Automobile Manufacturers 
1401 H Street NW, Suite 900 
Washington, D.C. 20005 

Ms. Cooper, 

Mercede...aenz USA, U C is committed to providing the tools and information that both 
independent repair shops and franchised dealers need to swiftly and accurately repair 
vehicles. To this end, we fully support the September 20, 2002, joint letter to Senator 
Byron Dorgan from the Automotive Service Association (ASA), Alllance cJ Automobile 
Manufacturers, and Association of International Automobile Manufacturers (AIAM). 

We t>eheve that this commitment to cooperation instead of legislation serves our interest, 
those of the independent repair industry, and most importantly, our mutual customers -
the motoring public. 

Sincerely, 

Michael F. Kunz 
Department Manager 
Technical Information 
Mercedes-Benz USA 

Michael Schweizer 
Department Manager 
Environmental & Safety Engineering 
Mercedee-Benz USA 

One Men:edH DIM. P.O . ... 350, -"'"'·NJ 07645-0350, Phone (201) S73-0600, Fu (201) 263-7347. (201) $73-4708 
'N#'#.MBUSAeotn 

@ MtrcedN-SeN ~ reaisttrtd tradem1rt1 of 01lm~4N'Chryalet AG, Stuttgart. Fedenf RepubDc of Germ1ny 0 



MITSUBISHI MOTORS CORPORATION
CABLE ADDRESS:

BISHIJIKO OKAZAKI

1, NAKASHINKIRI, HASHIME-CHO, OKAZAKI

AICHI PREF., JAPAN

TELEPHONE: 0564-32-5281

TELEFAX: 0564-33-1214

TELEX: 4537551 MMCOKZJ

September 20, 2002

Ms. Josephine S. Cooper
President & CEO
Alliance of Automobile Manufacturers
1401 H Street NW, Suite 900
Washington, D.C.  20005:

Mitsubishi Motors Corporation is committed to providing the tools and information that both
independent repair shops and authorized dealers need to swiftly and accurately repair
vehicles.  To this end, we fully support the September 20, 2002, joint letter to Senator Byron
Dorgan from the Automotive Service Association (ASA), Alliance of Automobile
Manufacturers, and Association of International Automobile Manufacturers (AIAM).

We believe that this commitment to cooperation instead of legislation serves our interest,
those of the independent repair industry, and most importantly, our mutual customers – the
motoring public.

Sincerely Yours,

K.Watashige, General Manager
International After-Sales Dept.
Mitsubishi Motors Corporation



  
SAAB CARS USA, INC. 

 
Saab Cars USA, Inc.  Telephone Fax Website 
4405-A International Blvd.  770 279-0100 770 279-6499 www . saabusa . com 
Norcross, GA 30093 

 
 
 
        September 24, 2002 
 
 
 
 
To whom it may concern: 

Saab Cars USA, Inc. is committed to providing the tools and information that both independent repair 
shops and franchised dealers need to swiftly and accurately repair vehicles.  To this end, we fully support 
the September 20, 2002, joint letter to Senator Byron Dorgan from the Automotive Service Association 
(ASA), Alliance of Automobile Manufacturers, and Association of International Automobile Manufacturers 
(AIAM).   

We believe that this commitment to cooperation instead of legislation serves our interest, those of the 
independent repair industry, and most importantly, our mutual customers – the motoring public.   

Sincerely, 

 

Daniel L. David 

Vice President, Parts & Service         

 

 
 



FROM : 

Ms. Josephine S. Cooper 
President & CEO 

FAX NO. 

Alliance of Automobile Manufacturers 
1401 H Street NW, Suite 900 
Washington, D.C. 20005 

Dear Ms. Cooper: 
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SUBARU.,-=<::_;,, 

Subaru of America, Inc. 
Subuu Pla1a 
PO Go.r. 6uoo 
'"''" Y Hill. NI (18D)o\•6ooo 
AS6·.{8 8 ·8 \00 
www.s ubaru.com 

September 17, 2002 

Subaru of America, Inc. is committed to providing the tools and information that both 
independent repair shops and franclrised dealers need to swiftly and accurately repair vehicles. 
To tllis end, we fully support the September 20, 2002, joint letter to Senator Byron Dorgan from 
the Automotive Service Association (ASA), Alliance of Automobile Manufacturers, and 
Association of International Automobile Manufacturers (AlAM). 

We believe that this commitment to cooperation instead of legislation serves our interest, those 
of the independent repair industry, and most importantly, our mutual customers - the motoring 
public. 

Sincerely, /'\ (} 

CJo- .. ·~W~ 
Les C. Sinclair 
Vice President I Service 

JCS/rai 

cc: file 
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$ SUZUKI 
~WJI~~~~~~-

AMERICAN SUZUKI MOTOR CORPORATION 
AUTOMOTIVE 

To whom it may concern: 

American Suzuki Motor Coporatioo is committed to providing the tools and information 
that both independent repair shops and franchised dealers need to swiftly and accurately 
repair vehicles. To this end, we fully support the September 20, 2002, joint letter to 
Senator Byron Dorgan from the Automotive Service Association (ASA), Alliance of 
Automobile Manufacturers, and Association oflntemational Automobile Manufacturers 
(AIAM). 

We believe that !his commitment to cooperation instead of legislation serves our interest, 
those of the independent repair industry, and most importantly, our mutual customers 
the motorin public. 

Douglas . Semer 
Automotive Service Director 

3251 E. Imperial Highway, P.O. Box 1100, Brea. CA 92822·1100 • Tal.(714)996-7040 • FAX(714) 524-2512·http://wwweutukl.com 



 

Aftersales Business Unit  
Daniel E. Doku 

Volvo Cars of North America, Inc. 
7 Volvo Drive, Rockleigh, NJ, USA   07647-0913 

201-767-4789, Fax: 201-768-8695 

1

 
September 24, 2002 
 
 
To whom it may concern: 
 
The intent of this correspondence is to state that Volvo is committed to providing the 
necessary tools and service information, which will facilitate the independent repair 
shops and our franchised retailers to perform vehicle repairs. Therefore, we support the 
September 20, 2002, joint letter to Senator Byron Dorgan from the Automotive Service 
Association (ASA), Alliance of Automobile Manufacturers, and the Association of 
International Automobile Manufacturers (AIAM). 
 
We believe that this commitment to cooperation instead of legislative initiatives will 
better serve our interest and the interests of all whom require the information and 
material. 
 
 
Sincerely, 
 
Volvo Cars of North America, LLC 
Aftersales Business Unit, Technical & Regulatory 
 
Dan Doku 
Daniel E. Doku 
Manager, OBDII certification & Compliance 
Regulations & Compliance Department 
 
 
 
 
 




