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LETTER FROM THE PRESIDEMT

As we look back on 2008, we can all likely agree that we have never seen anything like
it As the saying goes, we cartainly live in interasting times - and challanging as well.

There is litlle doubt that our industry and some of the markets we sarve will see some
significant changes over the next few months and years. ETI's strong relationship with
the vehicle manufacturers will serve all of our members well in not only continuing to
facilitate the open exchange of information with the OEM's, but to represent your best
interast when it comes lo the impacl of some of the changes that are bound to come,

During this time of change, your ETI Staff and Board of Directors continue to stay
focused on the projects and services that we outlined at ToolTech. The TEK-NET
Library project is continuing to develop into a powerful tool. As Charlie Gorman outlined
in April, ETI has negotiated an agreement with Chrysler for the distribution of
datastrsam information along with language we feel our members can agree with for
the individual member licensing of that information. This should make the information
access much smoother for all parties.

DaviD ECHAAR

Japan Tech Week 2008 was very successful. The 24 ETI Members who attended found an expanded program with 10
Japanesa vehicle manufacturers that provided our most open and information-packed frip to Japan since we started this
program more than 20 years ago. As a follow up to Japan Tech Week, the latest data for the Japanese vehicle manufac-
turers is posted in the TEK-MET Library on the ETI website.

Dwring the first quarter of 2009, your Marketing team iz embarking on a new service designed to provide our members with
valuable market information. Perodically we will be conducting independent market research projects on topics in which
our members have expressed a high degree of interest. The first project is based on the growing need for information
about vehicle confrol module reprogramming (J2534 standard). Our objective is to provide a comprehensive report that
will serve as sound basis for product development, sales and marketing and technical support decisions. We plan to have
the results of this first study available by Mid-March. ETI will use this research to help all segments of the automotive indus-
try provide aftermarket shops with better flash reprogramming solutions. Other marketing research will follow. The specif-
ics of each research project will be organized to correspond with ETI's vertical groups. They are: Collision Repair, Under-
hood Technology, Under Car, and Shop Management and Information Software.

Planning for Tool Tech 2009 in San Antonio iz well under way. | urge you to support ETI and register now for ToolTech
and to parlicipate in our all-important Annual Meeating. You will not want to miss the opporunity to interface and network
with all of our partners and discover new prospects that our changing market is going to present.

Best wishes for a successful 2009, 7
‘;u:-f’ Lﬂa——-

DaviDo BECcHAAR
PRESIDENT
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MEMBER SPOTLIEHT
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Tim Lael
Vehicke Testing/Database Analyst - Hunter Engineering

1. How long have you bean in the industry?

I've besn in the autoamotive industry In one form or another for
arcund 15 years. | staried out as a line technician at a multi lina
dealership in Springfigld, lllinoks. Even befora that though, | was
into cars and mechanical things in genaral frem an early age. |
slartsd restoring my first vehicls (a8 1986 Bronco) whean | was
13 so it would be ready for me to drive when | tumed 16,

2. What's new at your company?

We've mads some new additions to our product Ene-up owvear
the lasl year or so that include our new Aulod4d tire changer, the
new GEPSE00HD Haawvy-Duty whesl balancer, and HawkEya
™ high-definition digtal imaging alignmant that alows for
reduced bay deplh, Maw and emerging technologies seem ta
ieks care of the “whal's mew' category with Hunier, We'ra
always adapting to make service easier for the fechniclans.

3. When and why did you join ETI?

| joined by defaull when | starfed with hunter in 2003, Hunter
has been a member of ETI long befors | was around. Tha
reason seams pretty simple o me, We manufacture fools and
aquipment for the automolive senvice industry and ET) provides
an excallent environmeant to establish relationships with OEMs
and obiain tha information fo stay ahead in the gams,

4. What are some of the banefits of ETI to you and
your company?

Well, the most obvious benefit is the ability to communicata
directly with the OEMs and obiain information regarding the
tools and service of new models before they hit the streets.
There are also hiddsn benefits that most don'l recognize rght
away. The nebworking opporunifies are numsamus at ETI
events and somelimeas knowing the ‘right’ persaon is the key to
success, ETI provides the opporiunity to get o know many

right’ people.

5. If they were making a movie of your life, what

would it be called and which actor would play you?

“Dion't Try This At Home" siaming Adam Sandlar or Will Femell,

6. What kind of music do you like? Who are your
favorite artists?

| like naarty any genre of music. My favorites would have fo be
“Tls rock and Grunge. Anyons who was on the bus o Subamn
in Japan gol fto listen o The Star Spangled Banner (Jimi
Hendrix) an the way back to Tokyo..... Somy... | had no idea
my Pod was up that loud! Favorite Arists? Pearl Jam, DMB,
Primus, Lad Zeppelin, Pink Floyd. ., ..

7. Whiat hobbies do you enjoy?
Man, thinking of these makes me
realize | have the hobbies of an
old guy..... Collecling and smok-
ing cigars, working In the yard,
home improvement projects, and
just hanging oul with the famiby
are my favorle ways 1o pass
tirme. A couple of ather things |
like bul don'l enjoy as often ars
hiking and snow skiing (both are
besl done in Colorado). | used 1o
be a very avid, competitive
soccer player, bul I'm too old for
that now!

Tird LAEL

8. What Is your favorite place to relax and unwind?

That just depends what time of year it is.... Winter time finds me relax-
ing on & beach in Florida or Mexico, Summer in the mouniains of Colo-
rada, Spring or Fall | can be found on my back deck (usually listening
to @ Cardinals game on the outdoor speakers). And, you cannot relax
without & cigar and a drink!

8, What are the 5 things you can™ live without?
In no particular order. ,....my family, my dog, the Intemet, a good cigar,
Bassball & Football season

10. What do you like best about your Job?

My depariment. I've worked a few different places and have come fo
reglize that the people you work with every day influence a lot in your
life, not just work,

11. In your opinion, what is the biggest issue or chal-
lenge facing the industry today?

Emerging automaotive technologies, Let's face it, service is nothing like
it used to be, It seems that everything on a vehicle is influenced
some sorl of emerging technology, TPMS, Adaptive Lighting, Radar
Cruiss, Parking Guidance Systems....... On and on. You cannot even
change a tire any more without some kind of knowledge of this stuff

12. Give us some words of wisdom . . . What is your favar-
ite quote or saying?

Words of wisdom? | bet the Detroit Lions have a better recond next
year than they did this year!
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The Equipment & Tool Institute invites you to
participate in ToolTech 2009

Event: ToolTech 2009 presented by ETI

Date: Tuesday April 28 — Thursday April 30, 2009
Location: Westin Riverwalk, San Antonio, Texas

The Equipment and Tood Institute’'s ToolTech conference is an

unparalieled opporiunity industry professionals to network and

meet with OEMs, tool and equipment companies, national chain

stores, large suppliers, dealer groups, distributors, manufacturer

reps, and many other industry leaders.

There iz no other forum offered like this for our segment of the
industry and attendance is advantageous whether you are a
purchaser of fools and equipment, an OEM, a retail service
provider, a fleet representative, distributor, or manufacturer,
company showcase exhibitor, or there to take advantage of the
unigue networking opporiunities to meet and greet executives
from throughout the automotive industry.

ETl Member Opportunities at ToolTech:

* Promote themselves, their capabilities, their products, and
to interface with industry insiders that make, sell, represent
or buy automotive tools and equipment.

« Network with industry peers.

* Meet potential customers and potential product providers.,
* Confer with customers.

« Convene in structured, private one-on-one meetings.

« Gain valuable insights from presentations by industry
leaders.

* Cost effectivel high value way to meet with many OEM's
and customers in one venue.,

DOEM Opportunities at ToolTech:

* Discuss new technologies that may affect the aftermarket
tool and equipment industry.

» Discover new products, technologies, and services from
potential new suppliers.

* Provide direction to the equipment manufacturers on
current and future OEM needs.

« Gain valuable insights from the scheduled presentations
= Gain valuable insights from presentations by industry
leaders.

* Meet OEM Counterparts.
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TOOLTECH 2009

ToolTech 2009 Schedule

Tuesday April 28
11:00am - 5:00pm Registration Desk Open
8:30am - 1:00pm ETl Tee Time Golf Tournament
1:00pm - 4:00pm Booth Move In
5:00pm - 7:00pm Welcome Reception

Wednesday April 29
8:00am - 9:00am Registration Desk Open
8:00am - 9:00am Showcase Open
9:00am - 10:30am  ETI Annual Meeting
10:45am - 11:30am  Brett Smith, Assistant Director, Manufaciuring,
Engineering and Technology
The Center for Automotive Research

11:30am - 12:45pm  Showcase Open

11:45am - 12:45pm Lunch

1:00pm - 5:35pm One-on-One's

7:00pm Past President's Dinner, by invitation only

Thursday April 30
8:00am - 9:40am One-on-One's
9:45am - 10:15am Ron Ananian, The Car Doctor
WOR Radio Network
10:30am - 11:45am  Panel Discussion
11:45am - 12:45pm Lunch
11:45am - 12:45pm Showcase Open
1:00pm - 4:00pm Booth Move Out
1:00pm - 5:35pm One-on-One's
6:30pm - 9:00pm Closing Banquet
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Japar TECOH WEEK RECAP

24 ETI members participated in Japan Tech Week 2008 in Hamamatsu and Tokyo, Besides mesating with the Japanese Automakers,
ETl members also visited Hamamatsu Casile, Enjoved a Shoin-Tel Tea Ceremony, toured the Tenjingura Sake Brewery, and tock in
Hamamatsu Festival Hall, The ETI intermal meesting included a review of the wesk's schedula, MASTF agreementis, the ETI library, an
SAE-150 updaie, and a review of the White papars for Service Information and Codlision discussing the licensing aspects,

Mitsubizhi Motor Corporation

Mitsubishi presented prirmarnibty on the EVO (Evelution) -Lancer, The
key paints they presented were the wvehicle's body and chessis,
having tested it at 1BDEMH in a wind tunnel, Obher key feaiures
were, longer WE, Torsional nigidity increased by 40%, It uses bath
mare bracing as well as increazed nurmber of welds. The engine, the
AB11 ICITC, 15 & wrisocharged intercosled -4 displacing 2.0L and
uses MIWAT tlechnolegy {WWT) along with & new turbse from Mitsul-
shl Heawy Industries The battery = lacated in the trunk

The bady siruciure uses RISE [Reinforced Impact Safety Evalution)
it #so has same aluminum panels Outer body is mild stesl and
many Infar panels use UHSS. Flug weldng |s used Tar body repair,
Foaol panel repair uses adhesive (AM B115) and 50 =sif-piercng
nvels. Sealer = used over the nivels

Mitsubighi presented a scan ool update which highlighiad their
various vehicles CAN applications which use the ETACS maoduls as
it gateway, ETACS also uses LIN bus, The TCM has variant cading
Alzo ol interast was the transler of iming chain maintsnance reguire-
ments, The MIL can come on when Bhe value changes by 0.6% and
if yeu change the ECU a new ECU transler function rmust be used
The Aclive Skid Coniral (A30) also has a new RE-Learn lenction for
calibration purpozes

Mazda

Wie weare shown a number al wideos depicting highlights ol the
Mazdad Serdce Inforrmation incuded BEM (Blind Spat Monibonng
Systam), TPMS3, ABS, IBF, and D-Stability requires & 3 process and
the uze of the scantaal to accomplish and & performed far each
module separately

Scan Tools Services presenlabions included PM| = restore function &
block of data Tram the As-Buill Server (Ford) that s aiso used by
Mazda dealers - pull the data dawn and pul inte the replacemant
module, PATS, and ABS braks bleed. Marda stated there are na
pians to Lse ODX bul they da use MOX - from Ford using 150
14255

Toyota
Toyela stated the FBE [cade] engne package (& a Flex-Fuel Vehice
of FFW . The standard 5. 7L engine uses code FE. Alsa, there is a new
Mode 21 released

Toysla scan tool Infermation included Information an the 4.1 Tech-
slream release in February 2009 There i= & new Made 21 released
Made 521 contans both CARB regulated and Toyota specific FIDs
The firsl velucle applied o iz the 0% RAV 4 and ofher vehicles
recelved gradual imglementation, According to Toyota, mast MY 10
vehicles will have the readusted PID data

Slides and an explanation of Toyola's Telemabes link were shown
Mounted in the wehicla (£ the “Mayday ECUT which connects the
varous pleces of the sysbem

Licenzng of Caolllsion Repair data 1s expected with detaiis m a formsl
announcernsnt planned fer irst quarter af 2008

Tayala s an active parlicipant 10 2534 davice builders. They use Excel 1o
exchangs data, Note that builders will need 1o add AT termination b heir
devices by 2011 (per 130 15TE5-4) &8 TMC = gaing 10 16 nades, up fram
the current 14 (AL lerminabon 1S reguired 1o cull a reflection signal an the
CAN bus ints the CAN inteface of the axtemal toal )

Suruki

Suzul gave 4 Fresentalions thal revolved around the new MY 2000 Eran
Witara, 1248 = DHC Engne dsplaces 2 41 This engine uses buckst
lappets that are manually adiusted Other fealures include WWT on the
intake, balance shafe select it rod and msEn bearnnps

Z) TRAMSFER CASE - The presentabion sStarts oul af a high level,
provides some resies af MY 2D0E and requires changes 1o accarmmodate
EEF. The presentation then discussad operallan, dos and donis, and
warning light funchions, 3) HILL HOLD f HILL DESCENT CONTROL
SYETEM = Participants were provided an averview with general operabon
and dagnosie of this new system, 4) SCAN TOOL = Supukl respands 1o
the Scan Tool group requests for infermaton. Heview presentation or
mare detals but highlight s CAM Tar Bhe Vitara Thera are no new Enber-
tainrment systams and they da not use Telematics

Suzul allowed us 1o four their Museum, which was not yel apen 1o he
public=, The Suzukl museum oo was syraardinary, The hstory of Suzuld
fram their beginnings (spinning looms) be motercyeles and laler ta cars and
trucks all under ane reod with roultl-Neors

The SuFukl plent was one of the mosl mechamZed (USING MInEmUm
persannel) and very highly automated In camparsan 1o many other plants
the group has loured over the years il & alss quile cormpact, using low
ceilings (no wasled) spacs

Subaru
Subary Treatad ETI Members to a walk through Bhe Suban Mussum and
& plant four In ther presentations, Subary slated there are na new
models. Al are carryover Mo new controllers and na hybrids, 2005
vehices for U5, and Canada are; Forester, Impreza, LegacyilDutback,
and Tribeca They use both LS (low spaed -125) and HS (high speed -500)
CAN applicatians, A st of apphcable ECUS were ahown, There are thres
ECUs thal are Japan markel snly. Smart Key Systern, Drive Asssl and
Radar Crulse Conbral. Ma scantosl supgon far the following moedules
HWAC, Audio, and MNavigabon ECMITCM physical layer uses |50
127854, Their 33MII scan taal added new funclionality. AT eaming
made, AT Air Bleeding, and Camguisary Learning Made = Diess) Engines
anly (Mot used in US or Canada)
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Japam TECOH WEEK RECAP
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Missan presented GTR Collsion Repair in ban caverng the Dos
and Donis when working on the alurminum porlons

The T spasd Automabic Transmisson KESRD1A uses matllcs flwd
which 15 a brand new Muid, Tha highlights are; no dipsiick, avelow
iube in pan a&rea, dram, then wse special fool with 3 af the new
fluid, The TCM s internal to the transrmigsion and can be J2534
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2008 New Full Members

ATEQ, Comp
Automotive Electronics
AF Information Products
Dearbom Group

Crew Technologies

In Motion Technology
InPower, Inc

Inthinc

Jastec

iMahle Fowertrain
Webtech Wireless

2008 Mew Associate Members

Adayana

Airsapt

Automotive Video, Inc
Babooy Publishing
Cabeco AB, Medco
Cygnus Business Media
Leitenberger

McCourt

Mitreegen Man

OBDO, Inc

RTI Industries

Fun-Rite

Sica USA

Tooks and Technology Magazine

2009 ETI Mew Full Members

Full Blembers

Bright Sodutions

ICM Inc.

SCT Performance, LLC

2009 Mew Associate Members

Agspciated Equipment Corp
Flo-Ohwvnamics
Liview

1SN went from a full member to an
Associate Member

Canaher (Hennessy} went from a full
member to an Associate Member

Current Membership is 80 companies
- 18 associate and 62 full
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EXECUuTIVvE MANABER'S REPORT

The Equipment and Tool Institute is a business like any other. In these challenging
times, we have to look at ourselves and ask some tough guastions In the very same way
you do in your businesses. How much business will we lose because of the economic
downturn? How daaply will we nead to cut expenses? Where can we find new custom-
ers lo replace the ones we are likely to lose?

ETI has always relied heavily on our OEM partners. They are our customers. They
supply us with the information we need to build quality tools and equipment and they
support us at our events. There cannot be an aftermarket without an OEM market to
drive it.

Qur OEM partners have suffered more from this economic climate than just about any
other industry and their suffering cannot help but affect ETI. Although no one can accu- -
rately pradict the impact the economy will have on ET| events, there is some good BH AR ThorMan

news. Even though there will probably be fewer participants from some OEMs this year, the number of OEM companies
participating is holding strong. We even have a couple of casas whaera OEMs are sending more paople than they have in
the past.

1

If the OEMs can hang in there and keep the relationships going. you as an ETI member should be able to do the same
thing. Sign up for ToolTech now. Take the time to come to San Antonio and meet with your industry colleagues and OEM
partners. Let's send a strong message that wa are in this for the long haul and that we will do whatever it takes to keep
the relationships strong,

The same goes for our Detroit and Japan Tech Weeks. Vehicle repair is constantly becoming more intricate and more
reliant on complex equipment. Tech Weeks are our lifeling to the information we need to design equipment that will
efficiently and safely repair these vehicles.

Again, it is becoming more and more difficult for our OEM pariners to support these events as their workforce shrinks and
budgets dry up. But, they have promised to confinue their support. In our closing meeting in Tokyo in December we wera
told by JAMA that we could expect full cooperation for our 2009 Japan Tech Waek in the Los Angeles area in Decembear.
ETI staff mat with the Detroit OEMs to begin planning this year's Detroit Tech Waek to be held this June. They too hava
promised supporl. Please make sure you reciprocate, Tech Weeks are valuable and important events, Your company
needs to be represented.

| think we can all agree that even though we dont know how long or how deep this recession will be, it will be temporany.
We will bounce back and probably be in better shape than befora. Let's keap everything running in the meantima.

PR e

CHARLIE GORMAM
EXECUTIVE MAMNADER
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DETROIT TEOH WEEK 2009

Detroit Tech Week 2009

= b= =y

T ‘ FUTErTL D

= 1l S

When: The week of June 8, 2009
Headquarter Hotel: Embassy Suite, Troy, Michigan

Detroit Tech Week is an opportunity for the engineers and designers of the OEM
companies to meet with the makers of tools and equipment. Thesa valuable infor-
mation exchange forums are the place whera engineers discuss and resclve
issues before the products hit the market.

Detroit Tech Weak (DTW) was started as a joint ventura betwean ETI and the
Automakers in the early 1980's. Automakers recognized the need for a forum to
communicate new information and tool requirements fo the manufactures of tools
and aquipment that are used to service thair vehicles.

The main focus of DTW is to ensure that the proper tools, equipment, and infor-
mation are in tha shops by the time the new models hit the streats. Detroit Tech
Week also provides an opportunity fo ensure that everything is updated for
models that have already been released.

Detroit Tech Week provides the automakers with an opportunity to:
» Give instruction on the servicing and repair of their new modals.
* Discuss new technologies that may affect the aftermarket tool and equipment industry.
= Share information regarding their vehicles to ensure that the industry has the
nacessary information to provide the needed tools and equipment.
« Showcase their new launches and discuss any new tools or aquipmeant that
these new vehicles may require.

Those ETlI members that attend Detroit Tach Week can:
« Learn of new technologies that may be coming out.
= Plan for those new technologies.
= Gather information about servicing and repaining upcoming nesw models from the OEM's.
- Leamn of repair and service tools that may be needed for the new models.
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150 Meetings in Berlin, Germany
October 13-17, 2008

These meetings oocur twice a year and when defining stan-
dards need o complete themselves within three (3} years,

The Task Force (TF) mestings are less formal than Work
Group (WGE) and work to get consensus from the results of the
smal grmﬁ m&ﬂunﬁa, while aliciting ma_rllgas from the grou
as we work through the documents. In TF3 we worked wi
thirty documents. In TFS sixty documents, and in Work Group
1 (WG1) about fifteen were reported an.

Mos1 of maJ:arﬂclpants are OEM and Tier 1 suppliers, As mag
be imagined, this g}mL'lﬁ is interested in final specifications suc
that the changes, for them, are easier to imﬁwnt. They also
drive the "small group' committees where the bulk of the work
occurs. Most want  additional scan iool input Into  the
Processes, so pmvldln& input to ETI to present or attending is
requesied from the STG vertical group.

The first meeting that week, Task Force 3 3} focused an
DolP (Diagnostics over Internet Profocol). This standard, as

unnamed, will define the p i Im% up to the network
. yr-;r. Higher layers are covered by the (150 14229) stan-
ard,

The second nwaﬁnghms a Joint TFS and TF3 meeting for the
first 132 days, with Thursday a TF5 meeting only. There were
smﬁr documents to be reviewed or reporied on and the meeting
really sped up on Thursday. The same parlicipanis with few
a:cedpunns attend both meetings. TFS Is working on bath new
standards and changes o existing standards.

The third meeting is the WGE1 meeting. In this meeting reports
summarizing the TF gmuﬁ ?mgm are reviewed and new
business is proposed. iasison SAE both reports and
discusses issues between the two organizations.

IS0 standards and thelr changes can have a dramatic impact
on future products of our members. ET| members are very
foriunate that the next set of 150 meetings are In the Detrot
area this vear (just before SAE). Please add these fo your
schedules if you have never altended!

Mext ISO Meetings — 2009 Schedule
= April, 2008 = held at SAE in Tray, M|
+ Aprl 15, 18, 17, 20 - Task Force (TF) meetings
« April 21 - Work Group 1 meeting
» Dctabser, 2009 held at KATS in Jeju, Korea
» Dotober 12-15 - Task Force meetings
» Dotober 16 - Work Group 1 meeting

—

TECH TaALK

SAE Updates

Current status of the SAE
taskforces we are fallowing:
J1688 = 3 OBD |l Compliance
Test cases — This committes
mieats monthly and i primari
OEMs and regulatory authorl-
fies. Using a 2534 device
OEMs test the legistaled OBD
emissions outputs. Adding
and festing HD diesel is the
big item on the plate this fall,
Software is distributed via
SourceForge. Beginning  of
next year EOBD will be
reviewed and added,

41930 - Balloted this summer
Eﬁg republished October

RIicH PERSBHELL

J1962 - Per a requast (rom CARB, this committes has taken on the
goal of completing all dimensions and shapes of the connectors as
well as the area around the connacior.

J1979 = EE Diagnostic Test Modes = a draft for ballol is being circulabed,
J2012 - Balloted lale spring, last meeling was Ocl 20 al SAE Troy.
J2190 - Ballabed for cancellation this summer and Cancalled Octo-

ber 2008
J2534-1 — Changes coming goal tghten & up bul nol change funcianality

J2534-2 - Has grown in size, drall reviewed for December ballol

was slighthy over 100 pages.
JH&:IE = Grown exponentially is over 600 pages last count

24th Annual Clean Air Conference held Sept
22-25, 2008 in Boulder Colorado

The conference was well attended by the siates but not as many
attendees from the indusiry this vear due lo the slowing amnnmr.
A reference document was created for the enfire conference and is
avallable upon request

The push is for the states to increase OBDIl testing for car and
trucks and start io move away from tallpipe tesfing. However, it was
noted that the oldest cars being tested today (pre-0BD) can still
produce 40% of the states emissions and needs o be taken nto
account. Consequently some mix of tesiing will be the norm with
OBDII taking the lead in the next few years, For ETI members this
may transiale into new business oppaoriunities,

While diesel truck lesting is being phased in, the siates are going
very slowly because the EPA has not provided the rulings so things
were slill unclear from an implementation standpoint. Since then
EPA has released more information. Please use this link to access
this area for available documents.

hitp2www. epa.goviotagregsimiobdiregtech/haeavy. hitm
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MEMBER SPOTLIEHT

Johan Olsen
Liaison Manager - Autocom Diagnostic Partner AB

1. How long have you been in the industry?

| have been in the automotive industry since 1935, started as a mechanical
designer and worked for bath Saab and Veolve and then moved on to the aftermar-
ket and Autocam in 2004,

£. What's new at your company?

We have just introduced a new JAVA based PC platform which gives us a much
more flexible and modular software. We have also launched diagnosis for com-
mercial vehicles on the European market.

3. When and why did you join ETI?
Autocom joined ETI in 2001. We wanted o explore the possibilities to get the
OEM information directly from the source. And so far we are very happy.

4. What are some of the benefits of ETI to you and your company?
The opportunity to network and get information that otherwise is restricted and of
course (o meet the decision makers at the OEM level face to face. JOHAN OLSEN

ET If thay?wnra making a movie of your life, what would it be called and which actor would
play you
The Fast and the Curious. With Peter Stormare.,

6. What kind of music do you like? Who are your favorite artists?
Almost anything goes, rock and pop mainly. Metallica, AC/DC, Hammerfall and lots more.

7. What hobbles do you enjoy?
Fishing, hunting, skiing, working out and motor sports.

8. What is your favorite place to relax and unwind?
Qut on the lake with a fishing rod in my hand.

9. What are the 5 things you can’t live without?
My family, my friends, fast cars, good food and beer,

10. What do you like best about your job?
That you can see the results of decisions you make and of course to travel and meet interesting people.

11. In your opinion, what is the biggest issue or challenge facing the industry today?
The financial crisis and how it will affect our side of the business and how we can make the crisis work in our
favor.

12. Give us some words of wisdom . . . What is your favorite quote or saying?
If you don't know, lie.
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Calendar of Events

ISO Meetings
April 15 = April 17, 2009
Troy, Michigan

SAE World Congress
April 20 — April 23, 2009
Cobo Center
Detroit, Michigan

ToolTech 2009
April 28 — April 30, 2009
Westin Riverwalk
San Antonio, Texas

Autopromotec Show 2009
May 20 - May 24, 2009
Bologna, Italy

ETI Detroit Tech Week
June 9 — June 11, 2009
Embassy Suites Hotel
Troy, Michigan

AAPEX
Mov. 3 — Nov. 5, 2009
Sands Expo Center
Las Vegas, Nevada

NACE/CARS
MNov. 4 —Nov. 7, 2009
Mandalay Bay Convention Center
Las Vegas, Nevada

SEMA
Mov. 3 — Nov. 6, 2009
Las Vegas Convention Center
Las Vegas, Nevada

ETl Japan Tech Week
ec. 2009
Los Angeles Area
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